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LWSC Council of Excellence
Monthly Committee Report — October 13, 2020

Submit Report to: Iwsccouncilofexcellence@gmail.com

Committee: Issues and Concerns
Officer/Chair: Frankie Pendergrass
Committee Members: Angenell Nolton & Dorothy Wright

1. Activities Completed for the Month:

No new updates due to Center closure of Covid-19 in March 2020.
September 9, 2020 visit to LWSC — no new open issues.

Attend COE monthly Executive meeting.

Year to date we have received 319, 53 received for year 2020.

2. Activities Planned for the Future:
e Continuous update of XL spreadsheet with member concerns

3. Action Required by the COE Executive Committee: None.

4. Action Required by LWSC Staff:
e Engagement with COE Chair to resolve member issues.

5. Motion Stated for Executive Committee Consideration/
Resolution/Recommendations: None

6. Opportunities for Celebration:
e Reduced instances of opportunities to resolve
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